Marketing I

Feature Benefit Chart

(20 points)

Choose one product that will require a sales person’s help in selling and develop a feature benefit chart. An example is at the bottom of the page. You should choose a product that requires a limited or extensive decision. Examples of products would be:

· digital camera

· computer

· automobile

· TV

· major home appliance

Your chart must be typed and in a table. Use the table function of Microsoft Word. You must have a minimum of 4 features/benefits. 

At the bottom of the chart, write a paragraph (3 sentences min) describing the buying motive – rational or emotional – for your product.

Feature Benefit Chart Example:

	Feature
	Benefit

	61” XBR Plasma WEGA HDTV
	Wide screen very clear picture. Plasma technology is the newest and best technology for the clearest picture

	Flexible Twin View Picture
	Allows you to view both digital HD broadcasts as well as the old standard NTSC broadcasts

	Advanced Memory Stick Playback
	Insert your Memory Stick media and view a slideshow of pictures form your digital camera, camcorder or computer. You can even listen to MP3 audio.

	Integrated HD Receiver
	Allows you to view digital broadcasts as well as DVD’s in high def.

	Sony electronics
	The reputation of Sony products ensures the quality of this product


